PRIVACY POLICY

By using our services, you agree to the processing of your personal data in accordance with
this Privacy and Cookies Policy (“Policy”). This is the legal basis on which we process your
personal data. You may withdraw your consent at any time by sending a notification to
milano7even@gmail.com.

You may also remove all cookies stored on any device used to access our website. Withdrawal
of consent will not affect the lawfulness of processing carried out before such withdrawal.

We aim to provide you with a personalized experience anytime, anywhere, on every device.
To achieve this, it is necessary to collect certain personal data. However, we want you to
remain in control of your personal information and always understand where and how it is
used. This is extremely important to us.

e This Policy explains:

e what data we may collect;

e what we may do with the collected data;

e whether we share data with third parties;

e what types of cookies we use and how you can disable them;
e where your datais stored;

e how we protect your data; and

e yourrights regarding your personal data.

At Milano 7even Exclusive Transfer, we take your privacy seriously. We operate on the
principle that your personal data belongs to you, and only you can decide with whom and why
you share it. We are committed to providing a secure environment for storing your personal
data.

INFORMATION WE MAY COLLECT ABOUT YOU

Information you voluntarily provide

If you contact us by email or through our website, we may keep a record of that
communication for up to two years in case we need to contact you regarding your inquiry, for
customer support and operational improvement purposes. We will not use this information for
marketing purposes.

If you report a problem with the website, we may retain that information for up to two years
for troubleshooting and improving user experience.



The information you provide may include:
e your name and surname;
e email address;
e phone number;
e transfer reservation details.

Information we collect about you and your device

When you use our website, we may use technologies such as Google Analytics to collect
information about your visit.

The information we may collect includes:

e |P address;

e browser type;

e device type and operating system;
e time zone;

e browsing information;

e visited pages;

e duration of website visits.

HOW WE USE YOUR INFORMATION
We use the information you provide to:

e provide transfer services;

e process bookings and inquiries;

e improve website functionality;

e communicate with users;

e protect our systems and servers against malicious activity.

We will not use your personal data for purposes other than those described above without
notifying you and obtaining your consent where required.

HOW WE USE AGGREGATED AND ANONYMIZED DATA

We may share anonymized usage data that does not identify you with third parties for analysis
and service improvement purposes.

WHO WE SHARE YOUR DATA WITH

We share your personal data with third parties only when necessary to provide our services or
when legally required.



We work with analytics providers such as:

THIRD PARTY — PURPOSE

Google Analytics — monitoring website performance and user experience.
We may also disclose your personal data:
e ifrequired by law;

e to protect the rights, safety, and property of our business;
e *to prevent fraud or abuse.

HOW WE USE COOKIES

Cookies are small files stored on your device to improve website functionality and user
experience.

We use the following cookies:

COOKIE NAME EXPIRATION PURPOSE MORE INFO
Google Analytics Google Analytics
82 2years user identification Cookie Usage
. Request rate Google Analytics
-gat 1 minute regulation Cookie Usage
_gid 24 hours User identification GooglgAnalytlcs
Cookie Usage

You can remove or block cookies through your browser settings.

DATA SECURITY

We take appropriate technical and organizational measures to protect your personal data from
unauthorized access, misuse, loss, or disclosure.

YOUR RIGHTS

You have the right to:

e request access to your personal data;

e request correction of inaccurate data;

e request deletion of your data;

e restrict processing of your data;

e withdraw consent for data processing;

e object to the processing of your personal data.

To exercise your rights, contact us at:
milano7even@gmail.com



CHANGES TO THIS POLICY
Any changes to this Policy will be published on this page.
CONTACT

If you have any questions regarding this Privacy Policy, you can contact us at:
milano7even@gmail.com



